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May 31, 2022
 

FTC Fines Twitter $150 Million Over Deceptive Account
Data Use
 
 

On May 25, 2022, the U.S. Federal Trade Commission ("FTC") and
Department of Justice ("DoJ") charged social media platform Twitter,
Inc. with illegal and deceptive use of Twitter account holders' security
data to target them with advertisements. In the complaint, a copy of
which can be found Here, the FTC and DoJ charge that Twitter
violated a 2011 FTC Consent Order (Exhibit A to the complaint) by
requesting account holders to provide their email addresses and
phone numbers under the pretext of aiding Twitter to improve the
security of their data and then provided (i.e., sold) the personal
information to Twitter advertisers to use in targeting the account
holders with advertisements. 
 

In an accompanying stipulated decision and order settling the
complaint, the FTC and DoJ ordered Twitter to pay a penalty of $150
million; desist from the practice going forward; allow account holders
to use multi-factor authentication and other Twitter security features
without providing their email addresses and phone numbers; establish

https://www.ftc.gov/system/files/ftc_gov/pdf/2023062TwitterFiledComplaint.pdf
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and maintain a comprehensive privacy and security program to
include any new products and features; and submit to and cooperate
with trusted third party monitoring and reporting obligations.  A copy
of the decision and order can be found Here.
 

We have reported extensively on the FTC's change of course on the
antitrust (competition) side of the house under Biden FTC
Chairperson appointee Lina M. Khan to a much more activist merger
control review posture, especially for tech sector Merger & Acquisition
activity, than in recent decades (see Kurtin PLLC Whitepapers and
Advisories). The new action indicates that the FTC under Khan
intends to pursue perceived tech sector commercial abuses on the
consumer protection side of the house just as vigorously.  The new
compliance obligations may significantly impact Twitter's ability to
monetize its free subscriber base; it will be interesting to see if they
affect Tesla and SpaceX CEO Elon Musk's pending and in-flux tender
offer to take over the social media platform.  Needless to say, the FTC
and DoJ may seek to address similar issues in other social media
platforms like Meta/Facebook/Instagram and Alphabet/Google.
 
 For additional information, please contact us at info@kurtinlaw.com.

 

Kurtin PLLC, a New York City-based law firm, focuses on corporate, commercial and
regulatory representation in the Biotechnology & Life Sciences, Communications & Media,
Information Technologies & Internet, Satellites & Space and Venture Capital & Private
Equity sectors. Since our founding in 2008, we have represented clients in over forty
countries on six continents and across the United States on transactional and dispute
resolution matters. Among our key values, none rank higher than creative and
individualized solutions to business issues, absolute client discretion and unsurpassed
responsiveness.

Kurtin PLLC Website

 The materials contained in this message and website pages, whitepapers, advisories and other items
directly linked to it have been prepared for general informational purposes only and should not be
construed or relied upon as legal advice or a legal opinion on any specific facts and circumstances. The

https://www.ftc.gov/system/files/ftc_gov/pdf/2023062TwitterFiledMtnEntryOrder.pdf
https://kurtinlaw.com/articles-whitepapers/
mailto:info@kurtinlaw.com
https://kurtinlaw.com/industry-focus/biotech-life-sciences/
https://kurtinlaw.com/industry-focus/communications-media/
https://kurtinlaw.com/industry-focus/information-technologies/
https://kurtinlaw.com/industry-focus/satellites-space/
https://kurtinlaw.com/practice-areas/financial-strategic-investments/
https://kurtinlaw.com/


5/29/22, 4:17 PM Constant Contact

https://app.constantcontact.com/pages/campaigns/email#/edit/activity/c86e3a87-5318-4e59-8bcb-572aec512dcf 3/3

publication and dissemination, including on-line, of these materials and receipt, review, response to or
other use of them does not create or constitute an attorney-client relationship.
 
To ensure compliance with requirements imposed by the Internal Revenue Service, we inform you that
any tax advice contained in this communication (including any attachments) was not intended or written
to be used, and cannot be used, for the purpose of (i) avoiding tax-related penalties under the Internal
Revenue Code or (ii) promoting, marketing or recommending to another party any tax-related matter(s)
addressed herein.
 
These materials may contain attorney advertising. Prior results do not guarantee a similar outcome.
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